Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


51 


> T * 


@pd< 20010216 and (database or digia! repository^ or (digital, 
near3 repository)) and ("service provider" or "ISP" or "service 
providers" or -'ISPs") and ("trouble ticket" or ticket o^ 
troubleshoot or (trouble near4 shoot)) and interface and fiber^ 
and cable 


US-PGPUB; 
: USPAT; 
EPO; JPO; 
DERWENT 


OR 


Ojfp-:: - 


i 2004/04/05 15:17 


52 


0 


@pd< 20010216 and (database or digial repository or (digital 
near3 repository)) and ("service provider" or "ISP" or "service 
providers" or "ISPs") and ("trouble ticket" or ticket or 
troubleshoot or (trouble near4 shoot)) and interface and fiber 
and cable and portal 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/04/06 15:18 




0 


@pd<"200l02l6" and (database ;pr "digial repository" 0^^ 
near3:repositbry));and :("servlce p^ " 
provider" br"ISPs">andi;("trotjb^ .. 
troubjeshoptor (trpuble:near4^ 
nand;Cab|e;and:boardban^^^^ 


UStPGPUB; 

USPAT; 
: EPO; JPO;; 
lbER\A(ENT 


:0R : 


^off;;;,^ 


;:2bof04/o6(;-i5:ai8:i: 


54 


Ob 


@pa< 20010215 and (database or digial repository or (digital 
near3 repositor/)) and ("service provider" or "ISP" or "service 
providers" or "ISPs") and ("trouble ticket" or ticket or 
troubleshoot or (trouble near4 shoot)) and interface and fiber 
and cable and (internet or broadband or VOIP or video) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/04/06 15:18 






@pd^<"20010216":ahd:(da^base br;"dlc|i^irfepb$itoj^"-or:(dlgifa 
;=near3 repository)) :and;;("serviG.e; provider^ 
,proYtders" or "ISPs")'^ri.d^^ 

vtrout)l^shoot:6r^(triuble;nedr4;sh ;■ ; 
:and:Gable.and^(lnternet:or broadband or:VOIP;Or;V(dep)iand::-v 
protocol.. 


; UStPGPUB; ; 
USPAT;= 
■EPO; JPO; : 
::PEI^WEINrr:;. 






;;2p04/04/p6i 15:23.:; 


56 


56 


@pd<"20010216" and (database or "digial repository" or (digital 
near3 repository)) and ("service provider" or "ISP" or "sen/ice 
providers" or "ISPs") and ("trouble ticket" or ticket or 
troubleshoot or (trouble near4 shoot)) and fiber and cable and 
(Internet or broadband or VOIP or video) and protocol 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 

• US-PGPUB; 
USPAT;. - . 
: EPO; JPO; . 
■DERWENt-.: 


OR 


OFF 


2004/04/06 15:42 
-2004/08/25:09:41; 




■ . ' ■ ;;:50 


■ @pd<"20dl0216" and ((database ^or "digial repositoiy'^^^^ 
■■ :near3:repositpry)) same, ("service: provider" or "ISP", or "service^ 
; providers" or "ISPs"))- and ( (enter or enti7 or entr^ • 
::("trouble ticket" orticketibi^tr^oiibiei^hbbtb^ 
::;or inf6rmatlon))fand -fibeitia.nd ^cable;and:i(lnterh 
■orVpiP^or videbyand p.rptqcoh.v 


OR- -V;'; 




58 


3 


"20020087383" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/04/07 10:41 




h,: y.'::;;2. 


■=v6487594:^pn." ¥ ■ ; .: . ■ ■ ■':^:k - ^ 'fi^^'i^ir \\: ; 


; US-PGPUB; . 
USPAt;: . : ■ ■ 
■ Ep6;.JP0;.:':: 
:/DERWENT:' 




■OF:.: ■: 


;260p4/p710:;42' 


510 


3 


"6556659".pn. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/04/07 10:44 






■"!595:i389":pn: ■ • 


■US-PGPUB;. 
USPAT; 
EPO;; JPO; 
DERWENT 


OR.: • 




2004/04/07 10:44 


512 


2 


"6l08691".pn. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/04/08 10:25 


51:3- 


^ .2- 


."5953389".pn.' 


US-PGPUB; 
USPAT;. 
EPO; JPO; 
DERWENT 


OR:.^ 




2004/05/10 12:06 



514 


2 


("web server" same (improvement or enhancement)) and 
bandwidth and hardware and software and architecture and 
schedul$4 and (IIS or Apache) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/05/19 10:43 


■Si5:-; 




I ("web seiver" same (imp^^^ ; 
bandwidth and=hardyyarSand=s 

SChedul^4- ::: ■ ■ :v ] '■. :y "I; - ' "i;^.; : v ■ , V :v • ? -V • . 


US-PGPUB; . 
USPAT; -. ■ 
; Eii!Q;:JPO;:: : 
DERWENT 


OR' ■ / 


^ O FF : : 


"2004/05/19 10:46 


S16 


975 


"web server" and bandwidth and hardware and software and 
architecture and schedul$4 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/05/19 10:47 




■■::i:;975^-^ 


:;'!web server" and ibandwidth and ihar^ ; • ; ' ^ 
:?architecture;and;schedul$^4 ' ' ■ 


: US-PGPUB; ' 

::iJSPAT;. 
i=;EPQ;i:JRG»;:;:: 
iERWENT ;^ 


•OR/; ■!■:■/;■ 




2604/p5/19:10:49 


S18 


255 


"web server" and bandwidth and hardware and software and 
architecture and schedu!$4 not security 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/05/19 10:52 




■■ ;;,-;l62. 


: "web server" and bandwidth; and hardware- and " ; 
: architecture and schedul$4 and=performance-nots 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT . 


OR / ■ ■ 


OFF 


2004/05/15^-10:52:/ 


S20 


0 


(a)Dd< "200 10216" and Winter same ISP same communication 'land 
(shar$3 near5 servic$3) 


US-PGPUB' 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2004/08/25 09'42 


:S21:; 




;@pd<"200i021^"'and:((interfor between) same:iSP:same"': ■ 


■;us-pGpub;-: 




offV^' 


.:2'004/08/25;09:43/ 






■=t6mmunication-)ahd ■(shar$;3n 


;::USPAT;- - : 














:'EPO;iJPQ;:: >. 
::DER\A(EiyT;.v 




















S22 


5 


@ad<"20010216" and ((inter or between) same ISPs same 
communication )and (shar$3 near5 servic$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2005/03/10 15:18 






!:6ioii82".pn;, '■'■[ T'-S:^^ y^; 


: US-PGPUB;; 
USPAT;. 
■:EPO; ■..*" 


or/ : . ; 




^:2b04/08/25:i0:5i2:^; 








derWent *■ 








S24 


2 


"20010052087" 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT 


OR 


OFF 


2004/09/04 13:53 


NS25. 


' 28031 


; provider near4 {user ;Or custQmer.brs;ubsq^^ 


US-PGPUB; , 
:USPAT;'. 
EPO; JPO;. 
DERWENT. 


•OR 


.ON/;: ;, 


.2005/03/10 15:19- 














S26 


33494 


(user or customer or subscriber) nearS ((cable adj tv) or phone 
or ISP) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/03/10 15:20 






^.S25;:same.S26 . -/V T 


^US-PGPUB;:- 

■USPAT;":/-' 




:;pf^/-;-/ 


:20p5/.03/.10:i5:2l/ 








=^EPb;:jpC);Vi 
DERWENT/:- 








S29 


6682 


(bill$4 or charg$4) near5 provider 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/03/10 15:25 



S30 


166 


S28 same S29 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/03/10 15:22 


S31 




@ad<"200i0216" and 530 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR : 


•ON; . ; 


"2005/03/10:15:22 















